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Preface
This document is an annex to the cleanright.eu consumer portal. The contents are provided for information 
purposes only. 

For advice on what to do in case of accident or misuse, please refer to cleanright.eu/safe use 

Disclaimer: The information and material contained in this document is for information only. It is offered by A.I.S.E in the utmost good faith. 
The information it contains is believed to be correct. Nevertheless, A.I.S.E. makes no representation or warranties as to the adequacy, 
reliability, completeness or accuracy of any information presented in this document neither does it assume any liability for any inaccuracy 
or incompleteness found in the content.

https://cleanright.eu/en/safe-use.html
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POISON CONTROL CENTRES IN EUROPEAN COUNTRIES
CONTACT DETAILS 

COUNTRY LANGUAGE EUROPEAN PCCS PCC TELEPHONE PCC WEBSITE

Austria German Vergiftungsinformations­
zentrale

01 406 43 43 http://www.goeg.at/de/VIZ

Belgium French Centre antipoison 070 245 245 http://www.centreantipoisons.be

Dutch Antigif centrum 070 245 245 http://www.antigifcentrum.be

German Giftinformationszentrum 070 245 245 http://www.poisoncentre.be

Bulgaria* Bulgarian Токсикологични центрове 02 9154 411 https://pirogov.eu/bg

Croatia* Croatian Centar za kontrolu otrovanja +385 1 2348 342 https://www.imi.hr/en/jedinica/poison-control-centre

Czech Rep Czech Toxikologické informační 
středisko

+420 224 91 92 93; 
+420 224 91 54 02

http://www.tis-cz.cz

Denmark Danish Giftlinien +45 8212 1212 https://www.bispebjerghospital.dk/giftlinien

Estonia Estonian Mürgistusteabekeskus 16662;   
+372 7943 794

https://www.16662.ee

Finland Finnish Myrkytystietokeskus 0800 147 111;  
+358 9 471 977

http://www.hus.fi/sairaanhoito/sairaanhoitopalvelut/
myrkytystietokeskus/Sivut/default.aspx

France French Angers +33 2 41 48 21 21 http://www.centres-antipoison.net/angers/index.html

Bordeaux +33 5 56 96 40 80 http://www.centres-antipoison.net/bordeaux/index.html

Lille +33 0800 59 59 59 http://www.centres-antipoison.net/lille/index.html

Lyon +33 4 72 11 69 11 http://www.centres-antipoison.net/lyon/index.html

Marseille +33 4 91 75 25 25 http://www.centres-antipoison.net/marseille/index.html

Nancy +33 3 83 22 50 50 http://www.centres-antipoison.net/nancy/index.html

Paris +33 1 40 05 48 48 http://www.centres-antipoison.net/paris/index.html

Strasbourg +33 3 88 37 37 37 http://www.centres-antipoison.net/strasbourg/index.html

Toulouse +33 5 61 77 74 47 http://www.centres-antipoison.net/toulouse/index.html

Germany German Berlin +49 30 19240 https://giftnotruf.charite.de

Bonn +49 228 19240 http://www.gizbonn.de/index.php?id=272

Erfurt +49  361 730730 https://www.ggiz-erfurt.de/home.html

Freiburg +49  761 19240 https://www.uniklinik-freiburg.de/giftberatung.html

Göttingen +49 551  19240 https://www.giz-nord.de/cms/index.php

Homburg/Saar +49 6841  19240 http://www.uniklinikum-saarland.de/de/einrichtungen/
kliniken_institute/kinder_und_jugendmedizin/
informations_und_behandlungszentrum_fuer_
vergiftungen_des_saarlandes

Mainz +49 6131  19240 http://www.giftinfo.uni-mainz.de/index.php?id=24807

München +49 89  19240 http://www.toxinfo.med.tum.de

Greece Greek κέντρο δηλητηριάσεων +30 213 200 9000 http://www.aglaiakyriakou.gr/; http://0317.syzefxis.gov.gr

Hungary Hungarian Egészségügyi Toxikológiai 
Tájékoztató Szolgálat 

+36 6 80 20 11 99;  
+36 06 1 476 6464

http://www.okbi.hu/page.php?trid=1&dz=103

Italy Italian Bergamo +39 800 88 33 00 http://www.asst-pg23.it/section/259/Tossicologia_-_
Centro_antiveleni

Firenze +39 55 794 78 19 http://www.antiveleni.altervista.org

Milano +39 2 661 01 029 http://www.centroantiveleni.org

Pavia +39 382 244 44 http://www-3.unipv.it/reumatologia-tossicologia/cav

Napoli +39 81 747 28 70

Foggia +39 881 732 326

Roma +39 6 685 93 726 / 
+39 6 499 78 000 / 
+39 6 305 43 43

http://www.corso-primo-soccorso-roma.it/centri-
antiveleno-lazio.html

Ireland English Poisons information Centre of 
Ireland

+353 1 809 21 66 http://www.poisons.ie/Public
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Latvia* Latvian Saindēšanās informācijas 
centri

+371 670 00 610 https://www.aslimnica.lv/lv

Russian Латвия +371 67000610 https://www.aslimnica.lv/lv

Liechtenstein* German

Lithuania Lithuanian Apsinuodijimų informacijos 
biuras

+ 370 5 236 20 52 http://www.apsinuodijau.lt

Luxembourg German Giftinformationszentrum +49 800 255 00 http://www.poisoncentre.be

French Centre antipoison +352 800 255 00 http://www.centreantipoisons.be

Malta* English

Netherlands Dutch

Norway Norwegian Giftinformasjonen +47 22 59 13 00 https://helsenorge.no/Giftinformasjon

Poland Polish Kraków +48 12 411 99 99 http://www.oit.cm.uj.edu.pl

Gdansk +48 58 682 04 04 http://www.pctox.pl/news.php

Poznań +48 61 847 69 46 http://www.raszeja.poznan.pl/oddzialy/oddzial-
toksykologiczny

Warszawa +48 607 218 174 okzit@burdpi.pol.pl

Portugal Portuguese Centro de Informação 
Antivenenos

+351 808 250 143 http://www.inem.pt

Romania Romanian CNMRMC +40 213 183 606 infotox@insp.gov.ro

Spitalul Clinic de Urgenta 
Bucuresti 

+40 215 992 300  
int. 291

spital@urgentafloreasca.ro

Spitalul Clinic Judetean de 
Urgenta Targu Mures

+40 265.212.111 secretariat@spitjudms.ro

Russia Russian Горячая линия 
Министерства 
здравоохранения

+7 495 628 4453;  
+7 495 627 2944

http://rospotrebnadzor.ru

Serbia Serbian Nacionalni centar za kontrolu 
trovanja 

+381 11 3608 440 http://www.vma.mod.gov.rs/sr-lat/specijalnosti/centri/
nacionalni-centar-za-kontrolu-trovanja

Slovak Rep Slovak Národné toxikologické 
informačné centrum

+421 2 5477 4166 http://www.ntic.sk

Slovenia* Slovenian

Spain Spanish Servicio de Información 
Toxicológica

+34 91 562 04 20 https://www.administraciondejusticia.gob.es/paj/pub-
lico/ciudadano/informacion_institucional/organismos/
instituto_nacional_de_toxicologia_y_ciencias_fo-
renses/servicios/info_toxicologica/que_es_sit/!ut/p/
c5/04_SB8K8xLLM9MSSzPy8xBz9CP0os3g_A1cjCyd-
DRwMDUwNLA08nwzAvM0czA_8gM6B8pFm8mae-
rqWdQsImJcaiLiYGncViYa4CHr4GBiQExug1wAEd-
CusNBrsWpwsLUACKPy3WuRvjlg83wy5sQ0G8C-
tR-P__w88nNT9QtyQyMMMj0zA9IVFQHY18l4/dl3/d3/
L2dJQSEvUUt3QS9ZQnZ3LzZfTjBFMjhCMUEwMDUwOT-
BJQjFWSjZBNjBPTjA!/?itemId=45381

Sweden Swedish Giftinformationscentralen +46 10 456 6700 https://giftinformation.se

Switzerland German Giftinformationszentrum 145 http://toxinfo.ch

French Centre antipoison 145 http://toxinfo.ch

Italian Centro Antiveleni 145 http://toxinfo.ch

United 
Kingdom

English NHS Helpline 111 NHS Helpline ­ England and Wales: 
http://www.nhs.uk/NHSEngland/AboutNHSservices/
Emergencyandurgentcareservices/Pages/NHS-111.aspx


